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Have	  you	  done	  
volunteer	  work	  of	  any	  
sort?	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The	  purpose	  of	  this	  instruc/onal	  
design	  project	  is	  to	  develop	  and	  
evaluate	  the	  eﬀec/veness	  of	  a	  web-­‐
based	  docent	  training	  guide	  for	  adult	  
volunteers	  at	  the	  Judiciary	  History	  
Center.	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Accessible	  to	  users	  of	  varying	  levels	  of	  
ability	  
(Gilakjani,	  Leong,	  &	  Ismail,	  2013;	  Keengwe,	  
Ochwari,	  &	  Agamba,	  2014)	  
	  
Interac>on	  with	  learning	  	  
(Gilakjani,	  Leong,	  &	  Ismail,	  2013)	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Google	  Forms	  
and	  Spreadsheets	  
Wix	  
QuickTime	  	  
Player	  
Audacity	  
Design	  Background	   Results	   Findings	   Conclusion	  
Design	  Background	   Results	   Findings	   Conclusion	  
Design	  Background	   Results	   Findings	   Conclusion	  
Audacity	  
Design	  Background	   Results	   Findings	   Conclusion	  
Design	  Background	   Results	   Findings	   Conclusion	  
Design	  Background	   Results	   Findings	   Conclusion	  
When	  visitors	  arrive	  at	  the	  Judiciary	  
History	  Center,	  docents	  should:	  
a.	  wait	  for	  the	  visitor	  to	  approach.	  
b.	  take	  a	  break.	  
c.	  approach	  the	  visitor.	  
d.	  point	  to	  where	  the	  tour	  begins.	  
Background	   Design	   Results	   Findings	   Conclusion	  
When	  visitors	  arrive	  at	  the	  Judiciary	  History	  
Center,	  docents	  should:	  
a.	  wait	  for	  visitor	  to	  approach.	  
b.	  take	  a	  break.	  
c.	  approach	  the	  visitor.	  
d.	  point	  to	  where	  the	  tour	  begins.	  
Pretest:	  88%	  of	  volunteers	  got	  it	  correct	  
	  	  	  	  	  	  	  	   	  	  63%	  of	  poten>al	  volunteers	  got	  it	  correct	  
PosHest:	  100%	  got	  it	  correct	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Characteris/c	   Number	   Percentage	  
Age	  
18-­‐25	  
36-­‐60	  
60+	  
5	  
2	  
9	  
31%	  
13%	  
56%	  
Educa/on	  
Some	  College	  
Associate’s	  Degree	  
Some	  Graduate	  work	  
Master’s	  Degree	  
Doctorate	  
Other:	  Juris	  Doctor	  
3	  
3	  
2	  
6	  
1	  
1	  
19%	  
19%	  
13%	  
38%	  
6%	  
6%	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1	  
Strongly	  Disagree	  
Sa/sfac/on	  
Quality	  of	  Info	  
Aaen/on/
Engagement	  
Ease	  of	  Use	  
2	   3	   4	   5	  
Strongly	  Agree	  
4.35	  
4.34	  
4.19	  
4.6	  
No.	   Statement	   Strongly	  Disagree	   Disagree	   Neutral	   Agree	  
Strongly	  	  
Agree	   Total	  
1	   Learning	  
module	  
was	  easy	  to	  
use	  
0	   0	   1	   5	   10	   16	  
2	   Direc/ons	  
were	  easy	  
to	  follow	  
0	   0	   2	   3	   11	   16	  
3	   Quizzes	  
were	  easy	  
to	  ﬁll	  out	  
0	   0	   1	   3	   12	   16	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Findings	  
“Make	  the	  video	  tutorials	  
shorter	  or	  create	  
annota/ons	  that	  can	  be	  
used	  to	  quickly	  move	  to	  
certain	  sec/ons	  of	  each	  
video.	  	  Videos	  were	  too	  
long.”	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“I	  was	  confused	  by	  
the	  SUBMIT	  buaons;	  
that	  is,	  I	  was	  not	  sure	  
whether	  I	  needed	  to	  
click	  the	  buaon	  just	  
once	  or	  if	  I	  needed	  
to	  make	  a	  second	  
click	  aler	  it	  got	  
highlighted	  in	  a	  blue	  
border.”	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“The	  module	  
requires	  clicking	  
outside	  the	  box	  
aler	  clicking	  on	  an	  
answer,	  in	  order	  to	  
keep	  the	  answer	  
from	  changing	  to	  
the	  last	  choice	  as	  
you	  scroll	  down.”	  
“Too	  much	  info	  
required	  in	  pre	  
survey.	  Condense.”	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•  One	  ques/on	  incorrectly	  answered	  by	  
more	  than	  50%	  of	  par/cipants	  
(posaest)	  
•  Flubaroo	  (add-­‐on	  for	  Google	  
Spreadsheets)	  did	  not	  always	  	  	  	  	  	  	  	  	  	  
work	  
•  Inconsistent	  audio	  volume	  
Findings	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•  Quality	  of	  informa/on	  
included	  can	  be	  improved	  
•  The	  module	  can	  be	  used	  for	  
volunteers	  of	  all	  ages	  
•  Included	  informa/on	  will	  be	  
useful	  for	  future	  volunteers	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   Conclusion	  
•  Add	  more	  sec/ons	  to	  address	  
other	  points	  of	  interest	  at	  the	  
Judiciary	  History	  Center	  
•  Links	  to	  supplemental	  informa/on	  
•  Break	  up	  some	  of	  the	  sec/ons	  into	  
more	  subsec/ons	  
•  Include	  more	  interac/ve	  “quizzes”	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• Dr.	  Irvine,	  Dr.	  Grace,	  and	  Dr.	  Fulford	  
• UHM	  LTEC	  Faculty	  and	  Staﬀ	  
• Cri/cal	  Friends	  Group	  (Dal	  and	  Ken)	  
• Content	  Expert	  
• Classmates	  and	  cohort	  
• Par/cipants	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dcyprian7.wix.com/volunteermodule	  
Email:	  dcyprian@hawaii.edu	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